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Technology

Android KitKat

Android 44

Windows Virtual Desktop
Server Hosting Your Applications

securiy  Cloud Computing — web Hosting

Microsoft Exchange Anti Spam & Anti Virus
Data Backup

—\\ PABX
=N

VolP




lnnovation

rootless

; "’ -
irgener'tlon
—

.
¥y &
,
wi »
.
|
- .
4 X
'
L -
o
' J




L
)
(S
O
-
O
S
=




EVRY

92UabJIaAuU0)D




0] ysnd wo.-









Abstract

In 2011, despite the economie crisis, non-cash payment volumes grew by 5.0%
to 304.8 billion transactions, with debit cards now the most favored payment
instrument.

In the report Global Non-Cash Payments: Trends and Forecasts, Celent summarizes
payvment statistics it has tracked from over 120 countries, by both payment type and
region.

Global Total Non-Cash Transaction Volumes 2008, 2011, and 2015 (Millions)
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iPhone 6

Breaking laws. Again
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Mobile Wallet

The innovation arena
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Chip/ Handset
Manufacturer

IM/ Payment Software
Providers

Issuing Bank )
Mobile Operator ) Payment Network
Trusted Service

Manager

Required Stakeholders

Acquiring Bank
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Consumer led innovation

“Control, convenience and connectivity”

”If it’s not fun, "Don’t make me think” Customization
it’s not useful”
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Banks have to come out of their
comfort zone




Changes don’t happen
when people adopt

new technology

It happens when
people adopt

NEW BEHAVIOUR
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